
IRONHORSE TRAILERS, INC. LIMITED WARRANTY

IRONHORSE TRAILERS, INC., 111 Jordan Drive, LaVergne, TN 37086 (Warrantor) warrants to the ORIGINAL CONSUMER PURCHASER and 
any subsequent purchaser (Purchaser) for a period of TWO (2) YEARS from the date of purchase by Original Purchaser, that its Ironhorse 
Trailer  (Product) shall be free of defects in material and workmanship attributable to the Warrantor.  Upon the discovery of any such defect in 
material or workmanship during the warranty period, IRONHORSE TRAILERS, INC. shall repair or exchange the product at its principal place of 
business.  Ironhorse Trailers’ obligation under this warranty is strictly limited to the repair or replacement of defects of the Product, and 
Ironhorse does not assume or authorize anyone to assume for them any other obligation.

THINGS EXCLUDED FROM WARRANTY: Warrantor is not responsible for claims relating to the following: (1) defacing, scratches, dents, 
chips, and tears on any surface not caused by Warrantor; (2) routine maintenance; (3) damage from unauthorized repairs, abuse, misuse or 
neglect; (4) damage caused by improper hitch ball or tow vehicle hook up; (5) damage caused to the trailer or its contents caused by failure to 
heed the safety warnings and cautions for safe operating and transporting; (6) damage caused to a custom paint job by not following the 
manufactures recommendation of having a gravel shield installed; (7) damage to the trailer or to any of its contents while being used as a 
rental vehicle; (8) acts of God; and, (9)  component parts covered by a separate Supplier Warranty such as warranties from the manufacturer of 
tires, axles, jacks, locks, couplers, wheel chocks, d-rings, etc.  These warranty claims must be presented to their respective component 
manufacturer for warranty service.  Ironhorse Trailers, Inc. reserves the exclusive right to make the final determination of whether or not the 
Product has been abused or misused by the Purchaser.

PURCHASER’S OBLIGATIONS: Purchaser must complete, sign and return the attached Limited Warranty within fifteen (15) 
days of original purchase to obtain warranty protection.  Any unregistered warranty will be considered null and void after
fifteen (15) days of original purchase. Purchaser must notify the Warrantor, at the above address, of any defect within thirty (30) days 
after it is discovered.  Purchaser must pay all service, towing and transportation charges incurred to obtain warranty service.

WARRANTOR’S OBLIGATION: Warrantor shall elect to remedy defects in materials and workmanship caused by Warrantor by repair, 
replacement or refund, if replacement or repair is not possible. All defective products shall be delivered to Warrantor’s address listed above 
unless prior written approval is obtained from Warrantor.  Warrantor may, at its option, select another qualified location for the repair to be 
completed.  Warrantor will not be obligated, in any way, to pay for any repairs made without its specific approval.  All costs incurred in shipping 
or delivering the Product for warranty service shall be borne by the Purchaser.  Warrantor shall remedy defects within a reasonable time, not to 
exceed thirty (30) days after delivery by Purchaser.

DISCLAIMER OF CONSEQUENTIAL AND INCIDENTAL DAMAGES: The Purchaser shall not be entitled to recover from Warrantor any 
consequential or incidental damages resulting from any defect in the Product.  Damages include, but are not limited to, loss of use of trailer, 
loss of revenue or other commercial loss, subsequent use of rental equipment, loss of time and inconvenience, and loss of or damage to cargo.

LIMITATION AND DISCLAIMER: Warrantor expressly limits the duration of all implied warranties of merchantability, all implied warranties 
of fitness for a particular purpose and other implied warranties to the warranty period of two (2) years.  The Warrantor expressly disclaims all 
implied warranty of merchantability and fitness for a particular purpose after expiration of the warranty period.  There is no warranty made 
beyond that contained in this Warranty.  No person has authority to enlarge, amend or modify this Warranty.

DESIGN CHANGES:  Warrantor reserves the right to change the design of its Product from time to time without notice and with no obligation 
to make corresponding changes in its previously manufactured Product.

LEGAL REMEDIES OF PURCHASER: This Warranty gives you specific legal rights, and you may have rights which vary from state to state.  
No action to enforce this Warranty shall start later than six (6) months after the discovery of a defect or after expiration of the Warranty Period.

IN THE EVENT THAT THE IRONHORSE TRAILER (PRODUCT) OR ANY PORTION THEREOF IS NOT INSTALLED OR USED IN ACCORDANCE WITH 
THE MANUFACTURER’S SPECIFICATIONS, ANY AND ALL WARRANTIES AS DESCRIBED ABOVE, EITHER EXPRESS OR IMPLIED, SHALL BE AND 
ARE HEREBY VOIDED.  ONLY UPON THE PROPER INSTALLATION AND USE OF THE PRODUCT SHALL THIS WARRANTY APPLY.  BY EXECUTING 
AND REGISTERING THIS WARRANTY, PURCHASER ACKNOWLEDGES RECEIPT OF THE IRONHORSE TRAILERS SAFETY WARNING 
INFORMATION AND IRONHORSE TRAILERS OWNERS MANUAL, ATTACHED TO AND MADE PART OF THIS WARRANTY.

Executed this ___________ day of ______________, _______ at _________________________, ___________.
(City) (State)

Authorized Ironhorse Trailers, Inc. Dealer Authorized Dealer Signature

___________________________________ _____________________________________

Purchaser Acknowledgement: Purchaser Signature

Purchaser Name (Please Print)* _____________________________________  

___________________________________   Purchaser Contact Information:

Address* _____________________________________

City,State, Zip* _____________________________________

Telephone* _____________________________________

Email _____________________________________

*required information

VIN ______________________

Please make a copy for dealer to keep and fax 

a copy to Ironhorse Trailers 615-793-6194



WARNINGS ! !

IRONHORSE TRAILERS GENERAL SAFETY WARNINGS

DO NOT OPERATE THIS TRAILER BEFORE READING THE SAFETY INFORMATION AND WARNINGS SHOWN BELOW.

FAILURE TO PROPERLY OPERATE AND MAINTAIN THE TOWING VEHICLE AND TRAILER CAN RESULT IN INJURY.

LOAD CAPACITY: (2 BIKE TRAILERS–2450 LBS.; 1 BIKE TRAILERS—1150 LBS.) – DO NOT OVERLOAD!!!

SUMMARY OF IMPORTANT SAFETY WARNINGS AND INSTRUCTIONS

LOAD CAPACITY REFERS TO THE MAXIMUM CARGO CAPACITY IT IS SAFE TO TRANSPORT IN AN IRONHORSE TRAILER

This is a lightweight, streamlined trailer designed for easy towing at highway speeds – NOT for off-road use.

Both rear drop leg stabilizers must be LOWERED before using the loading ramp if the trailer is not attached to a tow              
vehicle.  

Both rear drop leg stabilizers must be RAISED before towing.  Failure to do so will cause significant damage 
to the trailer.

The rear drop leg stabilizers are NOT jacks – they are stabilizers.  Using them and the front rolling jack to raise the 
tires  off the ground may cause the top to malfunction, the rolling jack to bend, or both.  

NEVER tow a flip top trailer with the top in the raised position.  Close the top, then close and latch the tailgate.  

When wind speed exceeds 20 MPH, always face a flip top trailer into the wind prior to raising the top.

Raise and lower the top of a flip top only from the center of the rear – never from only one side.  Make sure that the
pins on the lip of the top are in their corresponding tailgate holes before latching the tailgate.

Check your vehicle Owner’s Manual before towing to be sure your vehicle has the necessary towing capability.

The recommended ball height of the towing vehicle is 16” to 17” from the ground.  

The correct ball size for the coupler is a 2” ball.  NEVER SUBSTITUTE A SMALLER BALL.  Always use a coupler lock.

The tailgate counterbalance spring and cable can inflict serious injury if it breaks, or is incorrectly adjusted, so always 
stand well clear of the door when opening and inspect the cable for wear each time the door is opened.

Do not attempt to service the spring and cable door system yourself.  Take the trailer to your dealer for service. 

The tailgate loading ramp is heaviest when fully open.  Use appropriate lifting techniques to open and close the door.  

Damaged or loose D-rings can break, allowing cargo to shift the center of gravity and result in loss of control.

Never crawl underneath your trailer when coupling or changing a tire.  You risk severe injury or death.  When 
installing your wheel chocks and d-rings or changing a tire, be sure your trailer is hooked up to a tow vehicle.

Gas springs can lose their lifting capability with age and cold weather and can cause the top to fall, resulting in injury.

Do not transport people inside the trailer.  It puts their lives at risk and may be illegal.

Do not transport flammable explosive, poisonous or other dangerous materials in your trailer.

Do not walk or crawl on the roof or top of any Ironhorse Trailer.

Be aware that the loading ramp and floor can be slippery when wet.

Never transport a motorcycle on the kick stand or center stand.

An improperly coupled trailer can result in death or serious injury.

Periodic maintenance will lengthen wheel bearing life.

EVERY TIME THE TRAILER IS USED

Properly secure motorcycles and other items in the trailer – check the load each time you stop!
Attach safety chains to the tow vehicle, verify that the lights are working and check tire inflation and condition.
Raise the rear stabilizers, close latch and lock the tailgate, and remove exterior wheel chocks before towing.
If you are using a drive-in, step-off wheel chock always pull bikes toward the chock with tie-downs. 
Verify that the front rolling jack and rear drop leg stabilizers are locked in the up position
Verify that the trailer hitch is properly latched and lock it with a coupler lock 


